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An online survey using respondents from our 

online panel partner, PureProfile. 

Survey length was 10-12 minutes.

Fieldwork took place between 25 May and 5 June 

2017.

Background and objectives
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Following the success of the inaugural Travel Insurance survey 

conducted by Quantum Market Research (QMR) on behalf of 

Understand Insurance and DFAT in 2016, and the campaign that 

resulted from the survey data, another round of research was 

commissioned to track understanding of insurance twelve months 

on.

BACKGROUND

1. To compare how attitudes may have changed since the 

inaugural Travel Insurance Survey was conducted as a joint 

initiative between Understand Insurance and DFAT in April 

2016.

2. To produce new, media-worthy insights which raise the profile 

of, and appreciation for, the need to understand travel 

insurance.

3. To provide insight into the understanding of insurance among 

cruise-goers, and their attitudes towards insurance.

OBJECTIVES

METHODOLOGY

The project was carried out in line with the Market Research 

International Standard, AS ISO20252.



Audiences
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Overseas travellers
Have travelled overseas in the last 12 
months
n=732

Cruise goers
Have been on an 

international cruise 
in the last 12 months

n=368

Cruise intenders
Have not been on 
an international 

cruise in the last 12 
months, but intend 
to do so in the next 

2 years
n=150

TOTAL Overseas travellers + Cruisers
Have travelled overseas in the last 12 
months
n=1,100 total

To ensure comparability with the previous survey, the main 

sample was recruited according to identical criteria as was 

used in 2016:

• Australian residents.

• Aged 18+.

• Have travelled overseas in the last 12 months.

• Not returning to their home country where they still 

hold nationality without being insured.

MAIN SAMPLE

Additionally, a boost sample of those who have been on a 

cruise in the past year, or plan to go on a cruise in the next 

two years was included in the research, to ensure a robust 

sample size for this audience.

BOOST SAMPLE

Not to scale



Weighting of the sample

AGE
OVERSEAS TRAVELLERS + 

CRUISERS
CRUISE INTENDERS

Unweighted % Weighted % Unweighted % Weighted %

18-24 15% 17% 15% 15%

25-29 14% 13% 19% 19%

30-39 20% 19% 12% 12%

40-49 16% 17% 19% 19%

50-64 21% 21% 20% 20%

65+ 14% 13% 15% 15%

TOTAL 100% 100% 100% 100%

As in 2016, the data was weighted to ensure that the sample was 

representative of the average Australian overseas traveller by age 

and gender...

i.e. not nationally representative of everyone in Australia, but 

nationally representative of those who have travelled overseas in the 

last 12 months.

Rather than being weighted, cruise intenders were allowed to fall out 

naturally.

WEIGHTING GENDER
OVERSEAS TRAVELLERS + 

CRUISERS
CRUISE INTENDERS

Unweighted % Weighted % Unweighted % Weighted %

Male 50% 48% 40% 40%

Female 50% 52% 60% 60%

TOTAL 100% 100% 100% 100%



Top 5 findings
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Key research headlines
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1.

Use of price comparison sites is associated with overseas travellers leaving themselves exposed to risk by choosing the 
cheapest policy, without due consideration of other factors. Of those who used a price comparison site, almost half 

(44%) agreed ‘I went with the cheapest travel insurance quote I could find, without thinking much about it’ (compared 
with just 27% of those who didn’t use a price comparison site).

2.
Overseas travellers are at risk of being unknowingly underinsured because they do not understand the limitations of a 
standard policy. For example, the vast majority (87%) of travellers aren’t clear that insurance policies do not cover all 

destinations as standard.

3.

Overall, half (48%) of recent cruise goers were exposed to the risk of being unknowingly uninsured: This was a 
combination of those (38%) who took out a general travel insurance policy that may not have adequately covered 

them for a cruise, and / or those (30%) who were not certain that their travel insurance covered them for all countries 
their cruise liner visited. Including those (6%) who went on a cruise without purchasing insurance, a total of more than 

half (51%) of cruise goers may have travelled without adequate insurance.

4.

Those who have not previously been on a cruise, but are planning one in the next two years, are at risk of 
underinsurance because of how prevalently they believe that travel insurance is less important for cruises than other 

types of holidays. For example, almost a quarter (24%) believe that ‘travel insurance is less important for cruises 
because luggage and belongings are less likely to go missing’.

5.

Overseas travellers became more insurance literate between 2016 and 2017. The incidence of common 
misunderstandings was reduced (for example, the proportion who felt ‘it’s okay to travel to developed countries 

without insurance’ fell from almost a third (30%) to fewer than a quarter (23%)). Furthermore, overseas travellers 
were significantly more likely to have sought information about travel insurance in 2017 compared to 2016 (82% had 

sought information, compared to 70% in 2016).



Prevalence of travel 
insurance
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One in ten (9%) Australians went without insurance on 
the most recent occasion they travelled overseas
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Proportion who have travelled overseas in the last 12 months:

Q.4. In the past 12 months, have you…? Q.6. On the last occasion that you travelled outside Australia, were you covered by travel insurance?
N.b. Difference between years is not statistically significant.

Base: Overseas travellers + cruisers (n=1,100) 

8%
did not have 

insurance last 
time they 
travelled 
overseas

9%
did not have 

insurance last 
time they 
travelled 
overseas

2016 2017



Those visiting friends/relatives, and or re-visiting somewhere 
they’ve been before, are more likely to travel uninsured
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Purpose for most recent travel:

Q.7. Which of the following best describes your relationship with the country you visited most recently?  
Q.12. Which of the following best describes the purpose of your most recent travel?

Base: Overseas travellers (n=732) 

Visiting friends 
/ relatives

Business 
trip

Studying 
abroad

Holiday / 
recreation

74% 
20%

3%

Somewhere I’d been 
before (not home country) Home country

Somewhere I’d never 
been before

44% 43%
12%

Working 
holiday Other

1% 1% 1%

Other

1%

Overseas travellers whose purpose of travel is visiting 
friends/relatives are significantly more likely to travel 

without insurance (18% uninsured), compared to those 
travelling for a holiday/recreation (8% uninsured).

Overseas travellers who are travelling to somewhere they’ve 
visited before are significantly more likely to travel without 
insurance (13% uninsured), compared to those travelling to 

somewhere new (8% uninsured).

Purpose of most recent travel Relationship with destination



The majority of insurance policies are single-trip policies
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Q.20. Which of the following best describes the type of travel insurance you had for your last trip overseas? 

Type of travel insurance held on most recent trip:
Base: Overseas travellers + cruisers with insurance (n=1,001) 

71

12

7

6
4

Single-trip policy Multi-trip policy Annual policy

An ongoing policy Don't know / not sure

Consistent with results from 2016 (70% had a single-trip 
policy, and 9% had a multi-trip policy).

Multi-trip policies are more prevalent among cruise goers 
(17% hold a multi-trip policy, versus 9% of other overseas 
travellers).



Arranging travel insurance
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A third (33%) self-identify as having chosen the cheapest 
quote available, without due consideration of other factors
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Importance of price in choosing travel insurance:

Q.26. To what extent do you agree with the following statements about choosing your travel insurance? 

33%
Applies to me

Base: Overseas travellers + cruisers with insurance (n=1,001) 

Those who used price 
comparison sites 

44%
Applies to me

Those who did not use 
price comparison sites 

27%
Applies to me

“I went with the cheapest travel 
insurance quote I could find, without 

thinking much about it.”



Those who visit the Smart Traveller website are more likely 
to take actions to prepare for going overseas

Page 14

Q.27. Which of the following did you do before travelling?

Actions taken before travelling:
Base: Overseas travellers + cruisers with insurance (n=1,001) 

87

86

83

67

58

46

87

82

75

48

13

18

Told someone else details of my travel plans

Carried a copy of my travel insurance details

Made a note of / took a copy of my passport
details

Read the Product Disclosure Statement (PDS)

Registered my travel plans on the Smart
Traveller website (smartraveller.gov.au)

Noted down the contact details of the
Australian consulate

Visited Smart Traveller website before last trip (n=524)

Did not visit Smart Traveller website before last trip (n=232)

Significantly higher 
than other subgroup

One in six (16%) travellers don’t carry a copy of their 
insurance details when travelling overseas.
Travellers less likely to carry a copy of insurance 
details tend to be:
• Male (20%)
• 18-24s (26%)
• Have travelled without insurance in the last 3 

years (23%)
• Have a multi trip policy (32%) or an ongoing 

policy (27%)
• Arranged travel insurance through their credit 

card (24%)



Understanding of travel 
insurance
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Misunderstanding of travel insurance decreased between 
2016 and 2017

Page 16

Attitudes towards travel insurance (% Agree):

Q.38. The following statements cover a range of different attitudes toward travel insurance in general. Please indicate to what extent you
agree with each of them? 

Base: Overseas travellers + cruisers (n=1,100) 

35

30 29 28
30

23 23 23

Agree that: If an Australian person has
a medical emergency overseas, the

Australian government would arrange
and pay for them to get home

Agree that: It’s OK to go overseas 
without travel insurance as long as it’s 

to other developed countries like 
Australia

Agree that: It’s OK to go overseas 
without travel insurance as long as 

you’re careful

Agree that: If an Australian person has
a medical emergency overseas, the

Australian government would pay their
medical bills

2016 (n=1,025) 2017 (n=1,100)

Significantly lower 
than 2016



The vast majority (87%) of travellers aren’t clear that 
insurance policies do not cover all destinations as standard
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Q.39. We would like to learn more about your understanding of travel insurance. Please tell us whether you think the following statements are 
true or false? 

Understanding of travel insurance:

56

14

8

7

5

35

42

32

25

20

6

31

45

50

44

2

13

16

18

30

To ensure coverage, it is usually necessary to disclose pre-existing
medical conditions to your travel insurer

Travel insurance policies usually cover you for any destination you
want to travel to

Travel insurance policies usually cover claims made in countries
where the government recommends against travel

Travel insurance policies usually cover claims relating to mental
health conditions (e.g. anxiety, depression, anorexia)

Travel insurance policies usually cover claims made for incidents
when the person involved was intoxicated by alcohol

Certain this is true Think this is probably true Think this is probably false Certain this is false

TR
U

E
FA

LS
E

Base: Overseas travellers + cruisers (n=1,100) 

 44% are not certain that they need to 
disclose pre-existing medical conditions 
to insurers

 87% are not certain

 84% are not certain

 82% are not certain

 70% are not certain












= correct answer



Nine in ten (87%) travellers aren’t certain that standard 
insurance policies don't cover motorcycle riding overseas
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Q.39. We would like to learn more about your understanding of travel insurance. Please tell us whether you think the following statements are 
true or false? Q.39.a. A standard travel insurance policy does not cover you to ride a motorcycle overseas. Would you ride a motorcycle 
overseas if you knew that your insurance would not cover you? 

Riding motorcycles overseas:

12 46 28 13

Certain this is true Think this is probably true

Think this is probably false Certain this is false

Base: Overseas travellers + cruisers (n=1,100) 

 87% are not certain


= correct answer

“Travel insurance policies usually cover the insured person to 
ride a motorcycle overseas so long as they abide by the law”

Of those who answered correctly…Of those who answered incorrectly…

9%
82%

9%

Would ride 
uninsured

Would not ride 
uninsured

Unsure

4%
89%

8%

Would ride 
uninsured

Would not ride 
uninsured

Unsure

Significantly higher 
than other group



Overseas travellers are significantly more likely to seek 
information about travel insurance in 2017, compared to 2016
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Q.42. In the last 12 months, which of the following sources have you found out more about travel insurance from? 

Sources of information about travel insurance:

34

27

24

22

18

8

9

6

3

4

30

43

34

33

20

19

12

8

7

3

4

18

Online search

Insurers themselves

Friends / family

Smart Traveller website

Price comparison websites

Social media

Consumer advocacy websites

Financial literacy websites

Formal education

Other sources

None of the above

2016 (n=1,025) 2017 (n=1,100)

Significantly higher 
than 2016

Significantly lower 
than 2016

Base: Overseas travellers + cruisers (n=1,100) 

Females were more likely to use any source 
of information (84%) versus males (76%).



Communicating ‘peace of mind’ might be a way for industry 
to persuade more travellers to take out insurance
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Attitudes towards travel insurance:

Q.38. The following statements cover a range of different attitudes toward travel insurance in general. Please indicate to what extent you agree with each of them? 

81%
agree

94%
agree

There are no exceptions – no Australian 
person should go overseas without 

travel insurance
(2016)

Base: Overseas travellers + cruisers (n=1,100) 

Even among those not insured on their 
most recent trip, the vast majority (87%) 

agree that ‘having travel insurance in 
place gives you peace of mind’.

Having travel insurance in place gives 
you peace of mind when travelling 

overseas
(2017)



Smart Traveller website
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Half of overseas travellers visited the Smart Traveller 
website before their most recent trip
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Q.13. Before you booked your [overseas travel / international cruise], did you visit the Smart Traveller website to view the latest government 
travel warnings and advice? 

Use of Smart Traveller website:

51%

This was aligned with the 2016 result, where 50% of 
overseas travellers had visited the Smart Traveller website 

before travel.

Those travelling to somewhere they’d never been before 
were significantly more likely to visit the website (62%).

31%
Visited 
website

52%
Visited 
website

As with the 2016 result, those with travel insurance were 
significantly more likely to have visited the Smart Traveller 

website before travel (52%, versus 53% in 2016) than those 
without travel insurance (31%, versus 23% in 2016).

Base: Overseas travellers + cruisers (n=1,100) 

Those with travel insurance 
(n=1,001)

Those without travel insurance 
(n=99)



Travel warnings are a key reason for visiting the Smart 
Traveller website
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Q.18. Why did you visit the Smart Traveller website? 

Reasons for visiting Smart Traveller website:
Base: Overseas travellers + cruisers who visited the Smart Traveller 
website before their most recent trip (n=555) 

72

51

45

37

20

1

1

To see if there were any travel warnings for
my destination

To search for travel advice

To register my travel plans

To research my destination

To get information about travel insurance

Another reason

Can't remember

2.3
Average 

number of 
uses

Over 30s are significantly more likely to 
visit the website to look for travel 

warnings (78%) than under 30s (58%).

Over 30s are significantly more likely to 
visit the website to register their travel 

plans (49%) than under 30s (36%).

Under 30s are significantly more likely to 
visit the website to get information 

about travel insurance (30%) than over 
30s (15%), suggesting that the recent 
Smart Traveller campaign targeted at 

younger travellers was successful.



Satisfaction with the Smart Traveller website is almost 
universal
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Q.16. How satisfied were you with the information available on the Smart Traveller website? Q.17. How likely would you be to recommend the 
Smart Traveller website to a friend who was travelling overseas? 

Satisfaction with Smart Traveller website:

59 38 2 1

Very satisfied Somewhat satisfied

Somewhat dissatisfied Very dissatisfied

Don't know / can't say

Base: Overseas travellers + cruisers who visited the Smart Traveller 
website before their most recent trip (n=555) 

Likelihood to recommend Smart Traveller website:

69 28 3

Very likely Somewhat likely

Somewhat unlikely Very unlikely

Base: Overseas travellers + cruisers who visited the Smart Traveller 
website before their most recent trip (n=555) 



In cases when they don’t visit the Smart Traveller website, 
travellers consider it but believe they don’t need to
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Q.19. Why didn’t you visit the Smart Traveller website before your most recent trip overseas? 

Reasons for NOT visiting Smart Traveller website before most recent trip:
Base: Overseas travellers + cruisers who had heard of the Smart 
Traveller website but did not visit before their most recent trip (n=417) 

62

34

8

2

1

7

3

Didn't feel like I needed to

Didn't think about it

Had been to the website before and didn't
need to do so again

Had been to the website before and didn't
find it useful

Had been to the website before and
couldn't find the information I wanted

Another reason

Can't remember

Among those who did not feel like they needed to 
visit the Smart Traveller website before their most 
recent trip overseas, more than half (57%) were 
travelling somewhere they had been before.



Reasons for non-insurance

Page 26



Among those who were uninsured last time, half (47%) had 
held travel insurance on a previous trip overseas
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Reasons for not having travel insurance:

Q.36. Have you ever held travel insurance when travelling overseas in the past? Q.37. You said that you have held travel insurance in the past. 
What was different about your most recent trip so that you decided not to get travel insurance that time? 

Base: Overseas travellers + cruisers who have held travel insurance 
before but not on most recent trip overseas (n=47)

30

24

17

17

15

12

10

6

2

2

8

2

I didn't feel I needed travel insurance this time

I just didn't think about it

I couldn't afford insurance this time

I was travelling to a safer country

I didn't use my insurance policy in the past

Someone else arranged insurance before

The value of my luggage was low

I now have a pre-existing medical condition

I wasn't sure that I had the right policy

It was too frustrating to buy insurance

Another reason

Don't know

Yes
47%No

46%

Don't 
know

7%

Previously held insurance:
Base: Overseas travellers + cruisers without travel insurance on 
most recent trip (n=99) 



Insurance and mental health
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Three per cent of overseas travellers tried unsuccessfully to 
buy insurance to cover mental health-related claims
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Q.40. Have you, or a family member, ever tried to buy travel insurance that would cover you for a pre-existing mental health related claims?
Q.41. Were you, or a family member, able to buy travel insurance that would cover you for pre-existing mental health-related claims?  

Yes
12%

No
78%

Don't 
know

9%

Attempted to buy travel insurance to cover mental health 
related claims:
Base: All overseas travellers + cruisers (n=1,100) 

Over one in ten (12%) said that they, or a family  
member, had ever tried to buy travel insurance 
that would cover them for a pre-existing mental 

health related claim

Yes
68%

No
23%

Don't 
know

9%

Success in buying travel insurance to cover mental health 
related claims:
Base: Overseas travellers + cruisers who had attempted to buy such 
insurance (n=136) 

Of those who had attempted to buy travel 
insurance that would cover them for a pre-existing 

mental health related claim… a quarter (23%) 
were not able to do so



Cruise goers
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Cruise goers commonly believe that travel insurance is less 
important for a cruise than for other types of travel
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Q.33. The following statements cover a range of different attitudes toward travel insurance for international cruises. Please indicate to what 
extent you agree with each of them? 

Attitudes towards cruise insurance:

35

34

34

32

24

Travel insurance is less important for cruises because
they are less prone to delays or cancellation than

flights

Travel insurance is less important for cruises because
luggage and belongings are less likely to go missing on

a cruise than on a flight

Travel insurance is less important for cruises than other
overseas holidays because cruise ships have doctors on

board to treat passengers if they get sick

Travel insurance is less important for cruises because
personal safety and security is less of a concern than on

other overseas holidays

It's okay to take a cruise without travel insurance, so
long as you stay on the boat the whole time

Base: Cruise goers (n=368) 



Overall, half (48%) of recent cruise goers were exposed to the 
risk of being unknowingly uninsured
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Q.30. On the last occasion that you went on an international cruise, were you covered by insurance that specifically included cruise cover?
Q.31. Did your travel insurance cover you for all the countries your cruise liner visited?  

Yes
62%

No
19%

Don't 
know
19%

Did insurance specifically include cruise cover:
Base: All cruisers with insurance (n=344) 

Up to two in five (38%)
cruise goers exposed themselves to risk by 

taking out a general travel insurance policy that 
may not have adequately covered them for a 
cruise; and of these, one in five were certain 

that their insurance did not cover cruises.

Did travel insurance cover all countries visited:

Almost a third (30%) were not certain that 
their travel insurance covered them for all 

countries their cruise liner visited.

Base: All cruisers with insurance (n=344) 

70 25 4 1

Yes, definitely
Yes, I think so but not certain
No, don't think so

48%

Of cruise goers may have been 
unknowingly uninsured.



Those who’ve been on a cruise before are most likely to 
feel that cruises are more secure than other types of travel
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Q.33. The following statements cover a range of different attitudes toward travel insurance for international cruises. Please indicate to what 
extent you agree with each of them? 

Attitudes towards cruise insurance:

32

31

33

29

23

24

22

16

19

12

Travel insurance is less important for cruises because
luggage and belongings are less likely to go missing on

a cruise than on a flight

Travel insurance is less important for cruises than other
overseas holidays because cruise ships have doctors on

board to treat passengers if they get sick

Travel insurance is less important for cruises because
they are less prone to delays or cancellation than

flights

Travel insurance is less important for cruises because
personal safety and security is less of a concern than on

other overseas holidays

It's okay to take a cruise without travel insurance, so
long as you stay on the boat the whole time

Been on a cruise before (n=432) Never been on a cruise before (n=86)

Significantly higher 
than other subgroup

Base: Cruisers and cruise intenders (n=518) 



There is widespread misunderstanding over what cruise 
insurance covers
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Q.34. We would like to learn more about your understanding of international cruise insurance. Please tell us whether you think the fol lowing 
statements are true or false? 

Understanding of cruise insurance:

50

12

10

12

11

10

11

38

49

30

33

22

20

21

10

31

39

33

32

33

20

2

8

21

22

34

36

48

To ensure coverage, it is necessary to disclose pre-existing medical
conditions to your cruise insurer

Most travel insurance policies cover cruises as standard

You can claim on cruise insurance if your cruise holiday has more
than a certain number of days of bad weather

Cruise insurance only covers you for the on-board portion of your
trip; you need separate insurance for any trips you take off the

cruise liner

So long as you are on-board, you are covered for hospital or
medical expenses by Medicare or your usual private health care

provider

If you require medical evacuation from a cruise, the costs will be
covered by the Australian government

Any healthcare costs you incur on-board a ship are included in the
cost of your cruise

Certain this is true Think this is probably true Think this is probably false Certain this is false

TR
U

E
FA

LS
E

 92% are not certain

 79% are not certain

 78% are not certain

 66% are not certain

 64% are not certain

 52% are not certain

 50% are not certain that they need to 
disclose pre-existing medical conditions to 
insurers


= correct answer















Base: Cruise goers (n=368) 



Appendix: Additional data

Page 35



No meaningful change to the methods by which overseas 
travellers arrange their insurance

How travel insurance was arranged:
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Q.23. On your last trip overseas, how was your travel insurance arranged?
Q.22. Did you use any price comparison websites to find your travel insurance policy?  

31

19

20

6

8

6

1

3

5

36

20

17

7

7

5

2

3

3

Bought it directly through an insurer

Bought it through a travel agent

I had insurance through my credit
card

Bought it through my bank account

Bought it through a price
comparison website

Bought it with an airline

Bought it through a frequent flyer
scheme

Another method

Don't know / not sure

2016 (n=923) 2017 (n=1,001)

30% 
visited a price comparison website

At some stage in the process of 
purchasing travel insurance

A similar number of overseas travellers visited price 
comparison websites compared to 2016 (32%).

Base: Overseas travellers + cruisers with insurance (n=1,001) 

Significantly higher 
than 2016



No meaningful change to which factors are most important 
when choosing travel insurance

Most important factor when choosing travel insurance:
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Q.24b. And which of these was most important to you?  

27

14

9

9

10

5

5

4

3

26

13

9

9

9

8

6

3

3

2

Price

Exclusions versus inclusions in cover

Insurer's reputation

Past experience

Coverage for pre-existing conditions

Terms and conditions

Convenience

Recommendations

Amount of excess paid

Coverage for adventure sports

2016 (n=923) 2017 (n=1,001)

Base: Overseas travellers + cruisers with insurance (n=1,001) 

Significantly lower 
than 2016

• Price was the most important factors for a third 
(33%) of under 30s, compared to fewer than a 
quarter (23%) of over 30s.

• In particular, price was the most important 
consideration for students (44%).



No change to the factors which overseas travellers do NOT 
consider when selecting insurance

Features NOT considered when selecting travel insurance:
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Q.24a. Which of the following did you look for when selecting travel insurance cover? 

96

88

80

72

73

69

66

60

64

97

87

83

78

72

72

68

67

65

64

Advertisements

Coverage for adventure activities / sports

Recommendations

Coverage for pre-existing conditions

Convenience

Past experience

Exclusions versus inclusions in cover

Insurer's reputation

Terms and conditions

Amount of excess paid

2016 (n=923) 2017 (n=1,001)

Base: Overseas travellers + cruisers with insurance (n=1,001) 

Under 30s were significantly more likely to 
have ignored the exclusions of cover (79% did 
not consider exclusions) than over 30s (64%).



No change to reasons why overseas travellers go without 
insurance
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Reasons for not having travel insurance:

Q.35. You indicated that you did not hold travel insurance on your last trip outside Australia / a trip you made outside Australia within the last three years. We 
would like to understand why not? *Not included in 2016 survey.

Base: Overseas travellers + cruisers without travel insurance on 
most recent trip OR a trip within last 3 years (n=258)

28

18

21

17

14

20

16

11

14

11

12

24

21

19

19

19

17

14

12

12

10

10

7

2

Uncertain if I needed it

It was too expensive

I just didn't think about it

The value of my luggage was low

I was careful not to have an accident

Hold nationality there

My family would cover my emergency costs

Didn't get around to it

It was too much hassle

I am financially secure

Insurers don't pay out claims

Could not find insurance for medical condition*

Other

2016 (n=316) 2017 (n=165)



Appendix: 
Questionnaire
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